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Imagine you’re barely on speaking terms with your brother. Now imagine that instead 
of bickering with him over Christmas lunch or huffing irritably when you hear he’s 
been talking behind your back, you travel together to an ultra luxurious retreat where 
a team of specialists work night and day to repair your relationship.  

The Kusnacht Practice in Zurich feels more like an exclusive hotel than any kind of 
medical establishment. Clients have traditionally come on their own and been given 
an entire villa with a team of doctors and therapists to themselves - George Michael 
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was said to be one of them, spending £2m over six months in 2015 to treat addiction 
and depression. 

Now, due to the family rifts that have grown over lockdown, there is a six-bedroom 
mansion available for groups. It costs £75,000 per person per week, and comes with 
an indoor swimming pool, a cinema, a spa and a private chef, as well as highly trained 
Swiss professionals who will intervene if things get out of hand over the lobster 
dinner.  

 
Treatments at Paracelsus Recovery 
  
“Covid has made a lot of families realise they have problems they haven't seen 
before,” says Philippe Rovere, the director of the Kusnacht Practice. “Once they’re 
conscious of that, they contact us, so they can come together and we can help them fix 
it. We realised recently that the desire for families to work together is a real trend, 
which is why we built this new villa.” 

Rovere is only welcoming his first guests to the retreat now, but one look at the news 
cycle shows why practices such as these are so in demand. There’s Britney Spears and 
her father for one, and of course our own royal family, who have been stuck in a cycle 
of blame and recrimination since that wince-making Oprah interview.  
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The once stiff-upper-lipped Windsors are clearly familiar with counselling - Prince 
Harry regularly uses phrases such as “lived experience” and Meghan speaks out about 



“the power of journaling” - but it is doubtful that they have ever had work as a wider 
group, given their relocation. Could the frosty greeting we are expecting from William 
and Harry at today’s statue unveiling be enough to change that? 

The teams manning these luxury therapy retreats are confident that they can solve 
even the most deep-rooted problems. At Paracelsus Recovery, a blacked-out Bentley 
will meet you at Zurich Airport (or perhaps a fleet of them depending on just how 
strained family relations have become) and whisk you to a lavish house with every 
mod-con on offer where you’ll take part in a programme that costs £95,000 a week 
for two people.  

 
The gardens at Fiona Arrigo's retreat 
  

To begin with, clients - who have so far included Middle Eastern royal families and a 
world-famous famous singer and his daughter - are given a comprehensive three-
hour physical exam as well as vitamin C drips and psychiatric assessments. From 
there, a team of therapists will tend to each person for 10 hours a day, either on their 
own or with the rest of the family; at night there are mentors who can meet for a 3am 
Scrabble session or a pre-dawn run.  

Mostly though, the breakthroughs come from group sessions of the sort we saw 
in Succession, but hopefully less irate. “A stuck situation can theoretically be resolved 
if only one person goes to therapy, but if it’s possible to get all parties involved to 
attend therapy or even just mediation sessions, the outcomes are likely to be more 
productive,” explains Paracelsus CEO Jan Gerber.  
  



 
William and Harry have had a strained relationship over the last year 
  

William and Harry are good examples of this. Both brothers are so firmly entrenched 
in their individual positions, which are no doubt reinforced by their wives and social 
circle, that it is difficult to see how this impasse will end. “Every relationship is a two-
way street and there is no objective truth in who’s ‘right’ or who’s ‘wrong’; normally 
situations are much more complex than that,” agrees Gerber. “If one party stays 
outside of any therapeutic or mediation efforts, they won’t change their behaviour or 
reflect on their viewpoints, which will make it an uphill battle for everyone else.” 

 
A treatment room at The Parcelsus Retreat 
  

Covid has put an even greater pressure on these already strained relationships, 
locking usually jet-setting families together at a time of stress. Fiona Arrigo - whose 
retreats cost £1,870 per person for four days take place in a grand old country house 
in the Somerset hills - has never seen more demand for her group sessions and now 
lockdown is over, she is encouraging clients to visit.  

“Doing something like this shows a commitment to it - and shows that you will turn 
up to a place to do the work which can be reassuring,” she says. “Retreats also offer a 
space to be held and guided compassionately, during a time when there is often a lot 
of hurt and disappointment.”  
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Less traditional families, meanwhile, are investing their hopes in alternative 
therapies. At the Rythmia Life Advancement Center in Costa Rica, siblings or family 
groups can join shamanic ceremonies together at a cost of £5,000 per person per 
week - and through this mind-altering experience hopefully find their way back to 
each other. In Bali, luxury surf-therapy retreats are popping up, where you battle the 
waves and your childhood traumas at the same time.  

Of course, not all arguments are solvable and when personality disorders such as 
narcissism are involved, it is all but impossible to change the family dynamic. But if 
both parties genuinely want to soothe a troubled relationship, professional therapists 
will help make it happen with less friction and more truth-telling than you could ever 
achieve on your own. 

 
Arrigo's Somerset retreat 
  

“The regrets people have most often at their deathbed are regarding unresolved 
issues or relationships with loved ones.” says Gerber. “And it can be immensely 
rewarding to come out the other end of these retreats together.” 

And yes, the costs are steep. But many would say a resolution to bitter family 
arguments is not something you can ever put a price on. 


